View ticket history

Open the ticket and switch to the Historical tab at the bottom. This tab logs every change made
to the ticket: tasks, status updates, last modification dates, and more.
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History entries

Each entry in the history shows four pieces of information:

1.
2.
3.
4.

User who performed the action.
Log describing what happened.
Date when the change occurred.
Log type categorising the entry.


https://docs.tic.gal/uploads/images/gallery/2026-08/hJNimage.png
https://docs.tic.gal/uploads/images/gallery/2026-08/image-1786361492628.png

12,57 @ . all =

Jll @ (O#138 Reception printer wonT power oh &

[, Critity: 1

@ Crerc: Yago
&ld & link withan tem: T T1 (2} (Cheerver group)
2026-08-05 09:31:23

Revision #4
Created 2026-08-10 11:29:15 UTC by Yago Otero
Updated 2026-08-14 10:58:29 UTC by Yago Otero


https://docs.tic.gal/uploads/images/gallery/2026-08/EaRimage.png

