Create and modify Solutions

Solutions are created the same way as follow-ups or tasks: tap the button in the bottom-right
corner, select Solution, write the reason and send it.
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* Source [P: 152 .52, 100 4¢ (Payment Gateway)

= Destination IP: 10. . 4. 22 (E-commerce Web
Server)

+ Port/Protocol: TCP 443

+ Action: Commit change and run traffic monitor for 5
minutes to verify zero dropped packets,
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Account Unlock: Unlocked the user account in Active
Directory and generated a temporary password.

Profile Cleanup: Cleared the expired certificate and deleted
the carrupted connection profile in the client software
(FortiClient / Cisco AnyConnect).

Certificate Renewal: Generated and exported a new user
digital certificate from the firewall/VPN gateway consale.
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Reject the solution


https://docs.tic.gal/uploads/images/gallery/2026-08/0B2image.png
https://docs.tic.gal/uploads/images/gallery/2026-08/ooHimage.png
https://docs.tic.gal/uploads/images/gallery/2026-08/kxo41nimage.png

Rejecting the solution asks for a reason. The message list then shows it as rejected.
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Approve the solution

Approving a solution asks for a comment; once it is sent, the ticket is closed. The ticket may be
closed, but a satisfaction survey remains open, where the solution can be rated from 1 to 5.

Once the solution is approved, no further updates can be written to the ticket.

1. The approved solution is shown in the message list as approved.


https://docs.tic.gal/uploads/images/gallery/2026-08/Tb4image.png
https://docs.tic.gal/uploads/images/gallery/2026-08/B0Fimage.png

ffﬁﬂ " Yago Otero 0
= 13 Aug 2026 - 12:36

075 Solution approved

.'/ H‘a. Yago Otero o
13 Aug 2026 - 12:36

All good
Fhore &
Regular
Comments
Send

€3 Processing M

P 4

Processing

Revision #8
Created 2026-08-07 11:35:04 UTC by Yago Otero
Updated 2026-08-14 12:32:30 UTC by Yago Otero



https://docs.tic.gal/uploads/images/gallery/2026-08/Xv3image.png

