Create a Task

To create a task, open a ticket. A (+) button sits in the bottom-right corner of the screen; tapping it
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* Source IP: 152 . 52, 100. 1% (Payment Gateway)
= Destination IP: 10. ¢. 2. 22 (E-commerce Web
Server)
» Port/Protocol: TCP 443 m

+ Action: Commit change and run traffic menitor for 5

minutes to verify zero dropped packets,
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Create a task

The task shares most of the follow-up structure, with additional status, category and planning

options.

ActualTime. It is covered in detail below.
Put the task on hold.

Public or private task. The client does not always need to see this information.
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Mark the task as done.
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5. Task category.

New task
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Apply Inbound Rule on Core Firewall (FW-EDGE-01)
+ Source IP: 198.51.100.45 (Payment Gateway) Set to pending

= Destination IP: 10.0.4. 12 (E-commerce Web
Server) & Public
+ Port/Protocol: TCP 443

+ Action: Commit change and run traffic monitor for O Todo
5 minutes te verify zero dropped packets)
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[ Plan this task

Upload documents
50 MEB max.

Work with an ActualTime

The first option of the menu is the timer: it counts the time from when the task is started until it is

paused.

Notification permissions must be enabled on the device. ActualTime relies on them to track

time in the background and to alert when a task is running.

The ActualTime timer starts with this option. Once active, it looks like this:
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There are three ways to check how long the task has been running.

1. Main banner: the app always shows a banner from which the task can be accessed, even
from another screen.

2. Ticket ActualTime: tapping the clock icon opens the ActualTime options, which show
several actions besides the elapsed time.

3. Task message: when a task starts, pauses or finishes its ActualTime, the ticket message

reflects it with the elapsed or total time.

Tapping the running task from another screen moves the view to it automatically.
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Apply Inbound Rule on Core Firewall (FW-EDGE-01)

» Source IP: 155 .5 100 . 4% (Payment Gateway)

» Destination IP: 10 .« .2 -2 (E-commerce Web
Server)

» Port/Protocol: TCP 443

# Action: Commit change and run traffic monitar for 5
minutes to verify zero dropped packets.
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With the counter running, the task can be opened to pause it or mark it as done from the clock icon

described in point 2 above.

The task can be started and paused as many times as needed.
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and reboot on DB server

00h:19m: 32s Jll

Finishing a task shows an alert asking for confirmation.
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Finish task

Are you sure you want to finish this task?
This action cannol be undane.

CAMCEL

Change task status

There is another way to mark the task as done: a checkbox in the top-left corner of the ticket view.
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Apply Inbound Rule on Core Firewall (FW-EDGE-01)

» Source IP: 155 . 5" 100, 45 (Payment Gateway)

» Destination IP: 10. 0.2 "2 (E-commerce Web
Server)

» Port/Protocol: TCP 443

# Action: Commit change and run traffic monitar for 5
minutes to verify zero dropped packets.

00h:11m:05s Actualtime -:f]

Tapping the checkbox asks for confirmation.

Change task status

You are going to change the status of this

task. Are you sure you want to proceed with
lhis aclion?

CAMCEL COMNTIMUE
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After confirming, an arrow shows whether the task is finished.
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Apply Inbound Rule on Core Firewall (FW-EDGE-01)
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» Source IP: 145257 100, 4% (Payment Gateway)

= Destination IP: 10 .« 2 -2 (E-commerce Web
Server)

= Port/Protocol: TCP 443

» Action: Commit change and run traffic monitar for 5
minutes to verify zero dropped packets.
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Edit task

Tasks can always be edited again: even after a task has been sent, it can be reopened and

modified. Two options are available:

1. Clock: edit the ActualTime.
2. Pencil: edit the task fields.
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Conducted a packet trace and route diagnostic to test
remote connectivity to the application server. Confirmed
that local gateway traffic is clean, but packets are dropped
at the perimeter firewall interface. Escalate to the
Infrastructure/Security team for rule review.
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More ActualTime options

ActualTime has a wide range of customization options; these are the most important ones related

to the app.

Task limit in hours for ActualTime 8

Enable user geolocation i No -
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