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Apply Inbound Rule on Core Firewall (FW-EDGE-01)

* Source IP: 155 .52, 100, 4% (Payment Gateway)
# Destination IP: 10, ¢. 4. 22 (E-commerce Web
Server

Port/Protocol: TCP 443

Action: Commit change and run traffic monitor for 5
minutes to verify zero dropped packets.
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Processing

The creator opens a text editor where the follow-up is written in detail, with options such as

numbered or bulleted lists, copy and paste.

Mention people

Colleagues can be mentioned with the @ symbol. The steps are the following:

1. Tap the @ symbol.

2. Search for the colleague in the list.
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Hi @Fernando Estévez |

Visited the user's workstation in Office 302. Replaced the
faulty DisplayPort cable with a new unit and verified
multi-monitor alignment in Windows Display Settings.
Display functionality is fully restored.

1.2 Additional options for the follow-up

The follow-up can have two additional options: mark the ticket as on hold or as public. To mark

these options, go to the hamburger menu on the right.
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Hi @Fernando Estévez ,

Visited the user's workstation in Office 302. Replaced the
faulty DisplayPort cable with a new unit and verified
multi-monitor alignment in Windows Display Settings.
Display functionality is fully restored.

Properties

Set to pending

& Public
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